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5. Customer Education

5.1 MemoryCal~ Customer Education

MemoryCall CLEC Packqe
Customer Education

Customer Education and Training Material for MemoryCall services are not available.
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6. MemoryCall4D Answering Service Mailbox

6.1 Mailbox Description

MemoryCaJl CLEC Package
Answering Service (MAS)

MemoryCallS Answering Service is the most common MemoryCaUs mailbox offering. It
provides telephone answering and message recording service for the customer. With
appropriate switch fearures, the service can answer a call when the customer is unable [0 we
the call or already on the teiephone. A greeting in the customer's own voice can be played to
the calling pany and a message recorded

Wben the customer picks up the telephone receiver, he/she is notified that a message is waiting
via stutter dial tone. Using special CPa customers can also obtain a visual or lamp indicalion
that messages are waiting. Messages are replayed in the caller's own voice. MemoryCallS
Answering Service notes the time and dale when a message was recorded.

6.2 Feature Descriptions

MemoryCall· Answering Service is a basic voice mailbox service with telephone answering
capability. The following featUres are included with most MAS mailboxes. Refer to the
Feature Summary Chan in the next section for any variations due to service platform (e.g..
Oc:tel, BTI or ECC).

• TelepboDe ADsweriDl- Answers incollliq calls forwarded from customer lines.
Calls may be forwarded because the customer is unavailable, on the teiephone. or the
customer has temporarily forwarded all calls to MemoryCall· service.

• Persoulized GreetiDc - Customers CID record a personal or company greeting
which is heard each time a caller tadles the mailbox. The greeting can be changed·
at any time by the customer. Callers can skip over this greeting if they wish.

• Messqe Record.iD& - Allows a caller to leave a message in hislher own voice fot·
the customer.

• Caller PromptiDc (0cteJ aDd ECC oaly) - At the end of a greeting. the caller can
be prompted to haDg up or press a T or lOt" for more options. These options give
the caller ackfuicmaJ. control over messap recording including the ability to listen to
their.messqe. erase and rerecord their message, or cancel the message entirely
Promptinl is not automatic and the caller must be lold that options exist by the
customer in hisIber greeting.

• Caller Spedfted UrpDl DeUvery (ECC oaly) - Durinl Caller Prompting, a caller
can specify Normal or UlleDt deliver; of their messap. Urpnt messages are
available for review by the customer before normal delivery messages. Messages not
marked ullent are reviewed in the order in which they were recorded.

• Messqe Review aDd Retrinal - Allows the customer to retrieve and review
telephone answering messages at any time from any touchtone-capable phone.
Retrieval and review options are:

RESTIUCTID
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Playback· While listing to a message. the customer. by using the appropnate
keys. may rewind to the beginning of a message: forward to the end of a
message; pause or resume playback; or mcrease the volume or speed of
message playback.

Env~lop~ Information· Allows the customer to hear the date and time a
message was recorded and how long it is.

• Skip· The customer my skip to the next message II any time by pressing one
key. Any messages that are skipped remain for review later.

· Cancel· The customer may cancel message review at any time while listening
to messages.

· Replay· At the end of a message. the customer can replay that message in its
entirety.

· D~lete or Save· When the customer has listened to a message. he/she may
erase it or save it for a predetermined number of days. Saved messages can be
reviewed and deleted or re-saved anytime during the archive period.

• Password Security - Requires the customer to enter a password to retrieve
messages. Customers can change puswords whenever they wish.

• Message WaitiDllDdicatioD (optioaal feature) - Message Waiting Indication
(MWI) can be put on the customer's tiDe. This fealW'e provides stuaer dial tone
when messages have been left in the customer's mailbox. Stutter dial tone is turned
off after the customer listens to all new messages in hislber mailbox.

• Reminder Feature (BTl aDd ECC only) - Helps customers remember special
events or appoinanents. Customers can prosram MemoryCall· to contact them with
a self·recorded message It a specific dare IDd time in the future. At the time
specified. MemoryCall· dials the customer's telephone number and plays the special
message to the answering pany. If no one is available to answer the call. the
message is placed in the customer's mailbox for retrieval larer.

• AutoSan (ECC only) - If a customer skips over a message. it is automatically
archived or saved for review 11 a later d.ue. Messaps beard using the AutoPlay
feature are alsO saved right away by £Cc. In the 0cte1 or SU a customer must listen
to an entire message and press T or 'T respectively to save the message.

• AutoPiay (ECC only) - Speeds up message retrieval. Customers press "I,· I" at
the main menu to use this feature. 1be ECC then plays through all new messages
without stopping. AutoPlay messages are automatically saved for later review or
deletion by the customer. At home or the office. a speakerphone can be used to
listen to messages.

• Easy Accesl (BTl aDd ECC) - Simplifies messap reuieval. Customers who can' t
remember the MemoryCaU· access number caD retrieve messages by callinl therr
home or business number when no one is there to answer the phone. The customer's
call forwards to MemoryCall· service and the persoDll greeting is heard. To enter

RESTRICTEDe-,.... NtfIOt "'--¥ ,
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the mailbox. the customer just presses ..... during the personal greeting and enters his!
her password.

• ExteDded Help (ECC oDly) - Customers can get additional help and tips when
accessing their mailboxes. Customers can dial "().().. to hear helpful tipS or "0..0-0"
to replay the initial tutorial

6.3 Features not available with MemoryCalre Answering Service

The following features are not available with MAS mailbox offerings. The customer must
change to a MAS.... Personal. Deluxe Voice Messaging. or some other mailbox to receive these
benefits. .

• Extended Absence Greeting~

• Dial "'0" For Operator (aka., Return to Attendant);

• Pager/Outcall Notification (aka., Special Delivery);

• SublExtension Mailboxes;

• Guest and Horne Mailboxes;
• Prompt Level Control;
• CancroI of Message Waiting Indication: and

• Voice Mai1IMessaging Capabilities Including
• Delivery Options,

• Future Delivery,
• Group Distribution Lists,~
• REPLY aDd SEND COPY During Message ReviewlRetrievaJ.

6.4 F.ature Summary Chart

The followinl cbut compares fealUreS for Memory<:ane Answering Service (MAS) based on
the vendor plalform serving the customer.

TBI. A MemoryCaI" AnswerIng service Future Matrix

P'!ATUU OCT!L m ECC

T........... YES YES YES

VoioaMIiIIH PSI NO NO NO

....... a-a.r YES YES YES

Ea1aded .......~ NO NO NO

Max. 0,.... Lapll 's Secoada ., SI&:oedI 2 MiD_

• c:ondnued •
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Table A u.moryCal" Answtlfing Service FatUN Matrix (continued)

Malt. Nllmaer of Messaces 30 Messaca 30 Mcssaps 30 Mwaaa

MaL Meaap l..apb 2 Miaura 2 Mia.. 2 MinllllS

C&11er PTonqlCilll YES (no« IUUlmaacl NO YES (no« IiltomaoC:l

C&Uer Specified UrpM or NO NO UrpIlI
PrivIII Delivery

Raauiaa of New MuIqa I~ Days l~ Da)'l l~ Days

Ret.eDDllIl of Saved Messaps 3 Da)'l for Res UislomerI 3 0.)'1 for Res Cusromen S Days
S da)'l tor Bu.~ S da)'l for Bu. earon.n

Dipa ill PIIIwant S lEI 1$ Dips S lEI 10 Dips 410 7 OiI\U

T~Pwword YES YES NO
Requind for lIIilializlDllll

S~taIillIl Ma&lbouI NO NO NO

~MtiIbo.. NO NO NO

0uIcaIJIPIpr NodACllillll NO NO NO

F.,.. Delivery NO NO NO

Orouct ~llIl1.ila NO NO NO

Dial ·0· for 0penIar NO NO NO

~ LIwl CaaaoI NOO"" NO (1 1.rIe!) NO (\ lAve!)

Mauae Walia, Coaaol NO NO NO

5_ CoIaoI DwiaI YES NO Ne>
t.te.ap Rmew

Vol_~Dwtq YES NO YES
Messap Re'Iisw

RanUdlr Feart NO YES YES

Euy ACCIU NO YES YES

~ NO NO YES

AIaOfIIay NO NO YES

..
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6.5 Operating Instructions

MemoryCaU CLEC Packate
Answering Servi~ (MAS)

The following pages contain instrUctions for accessing a MemoryCaU- Answering Service
mailbox and perfonning various administrative activities. Operating instructions for Octet. STI.
and ECC platfonns may vary. Be sure you know which vendor platfonn serves the customer
when answering questions or discussing a: trouble repon.

6.5.1 Accessing A M.moryCalP Mailbox:

Before listening to messages, recording a greeting or perfonning administrative tasks. a user
must first access hislher MemoryCall- service mailbox. TI1e way in which users connect to a
mailbox will vary depending on the location from which they are calling. A touchtone-capable
telephone is required in order to access and administer a MemoryCaU- mailbox.

To begin with. the user must dial the MemoryCall· access number. This number is different
from a mailbox number. The MemoryCaU- access number is the lead number of the multiline
hunt group connecting a customer's central office switch to the MemoryCall· piatfonn. The
MemoryCall. access number is used in two ways:

6.5.1.1

• customer lines are forwarded to the access number in telephone answering
applications. and

• customers dial the access number to let to their mailbox when retrieving messages.
changing options or greetings, or performing other administrative wks.

Calling From A Un. Equipped With • Mailbox:

WARNING

Castoaaen whOle mailbox Damber aDd teIePf),~'De Dumber
do DOt matell sboaIcl foUow the iDstnIcdoDs '"'" the DUt
sectioL This iDdudes customers with DODeiDtep'ated
sernce (e.a., asiDa a Surropte CUeat Number).

. -
When a customers calls in for messages. MemoryCall· looks at the number from which'the call
is placed. If me calling number matches a mailbox number, MemoryCa.ll· assumes the caller
is a customer and speaks the recorded name for the mailbox. MemoryCaU· then promptS the
caller for a plSsword. Use the following steps to access MemoryCaJl· when calling from a
telephone line equipped with a mailbox (e.g., from home or office):

l. Dial The MemoryC&ll· Service Access Number.

2. Listen To The Recorded Name.
3. At The Prompt. Enter The Mailbox Password.
4. Listen To The Main Menu.

REITRICTID
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6.5.1.2

Example: Customer dials the MemoryCall1l access number from his home to retrieve
messages:

1. Ring...Ring... "John Doe. Please tnttr your password. ..
2. John enters his password and hears the Main Menu.

·WARNING

Customers wbo block deUvery of their number (e.g., ·67 per
call or per liDe Camal Number Delivery Blocking) before
callinc the Memoryc.aue access number will not bear their
recorded name. Instead., these customen will hear the
staDdard systelD greedDc and must foUow iDstruc:tioDS in
the next section - Callinr From A Lin. Not Equipped With
Il MtJilboz.

Calling From A Une Hm: Equipped WIth a Mailbox:

Customers calling from a telephone line not equipped with a mailbox do not hear their recorded
name. Instead. these customers will bear the standard system greeting. This is also true for
customers with non~integrarecl service using Surroglfe Client Numbers.

To access a mailbox. the customer must press the SW (".j key after hearing the system
greeting and then enrer their mailbox number. MemoryCall· speaks the customer's name after
a mailbox number has been entered and then asks for a password.

The following steps apply to customers when calling from a telephone line not equipped with 2
mailbox or to non-integrarecl users.

1. Dial The MemoryCall· Service Access Number.

2. Listen To The Standard System GreetiDI.

3. Press ".".
4. Enter A Mailbox Number.

S. ListeD To The Recorded NIJDe.
6. At 11ie Prompt. Enter The Mailbox Passw~

7. Listen To The Main Menu.

Example: Customer dials theMem~~ number from a pay telephone:

• Ring...RinI... "H,llo. you h4ve IWII:Md BcUSouth's M'mDryCaile Se",i,.
To list,n 10 YOU' IfWssq's. pnss St/U ••• " IIOW. 0" to JellY' a I'Mssage
fo" llu ~non you arc callin,. 11Il.' tMir l,kpMM ruurrbe,. now. TN:mJ
You. H

• Customer enten ..... and hears "Mailboz "&UrIbe,. pl,QSe. ..

Page 26 RIITIUCTID
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Answering Service (MAS)

• Customer enters seven digit mailbox number.

• Customer hears "lohn. Do~. Pl~as~ enter your password."

• John enters l1is password and hears the Main Menu.

..

Note: The actual text of the standard system greeting may be different depending on the
plartonn accessed by the caller. However, the standard system greeting will aJways
instrUct callers to 1) press ..." if they have a mailbox on the system or 2) enter the
number of the parry they are trying to reach.

6.5.1.3 easy Acce.....A Third Method

Customers don't always remember the MemoryCalI- service access number. If these
customers are served by an sec or an platfonn. an "Easy Access" method is available.

With Easy Access. the customer merely dials hislher own telephone number. When the call
forwards to MemoryCalI-. the customer can press the ..." key during the personal peting to
be prompted for a password. Customers must have their line forwarded to MemoryCall· for
this access method to work. Call Forwarding Busy Line and Call Forwarding Don't Answer
are both recommended for customers who use Easy Access.

This access method also works for non-intepaled customers who choose to call the Surrogate
Client Number associated with their mailbox. The fonowing steps apply to customers whOSt'
MemoryCalle service supports the Easy Ac:ceu Feamre:

I. Dial The Home/Office Number Equipped With A Mailbox.
2. Call Forwards to MemoryCalle, Listen To Penonal Greeting.
3. Press ..... During Greeting.

4. Listen To The Recorded Name.
S. At The Prompt, Enter The Mailbox Password.

6. Listen To The Main Menu.

Example: Customer dials his home number. Call forwards to MemoryCaU·:

• Ring Ring Htllo, YOCl'Vt rttIChed 1M Smith MlUtMld. .
• Customer enten ..." and hean ..JOM Doc. Pkcut tnt,r your password. ..

• John enters his password and bean the Main Menu.

6.5.2 Initializing a Mailbox:

Before using Memoryeane service. eacb customer must initialize hisIber mailbox. Messages
will be recorded in a mailbox prior to initialization. However, callen will not hear a personal
greeting or the customer's name when leaving I messap if the mailbox has not been initialized.
In addition, customers cannot listen to stored messases until they have completed this
initialization step.

AESTRICTID
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To initialize a MemoryCall~ mailbox. customers must follow instructions provided with mel!
customer education material. In general. mailbox inltialization requires the following steps:

1. Call The MemoryCall~ Access Number From The Line Equipped With The Mailbox.
2. Enter The Temporary Password For The Mailbox.
3. Enter A New -Permanent Password.

4. Record A Name For The Mailbox.

5. Record A Penonal Greeting.

6. Listen To The Tutorial On Mailbox Operation.

After initialization. the customer will hear the Main Menu and can listen to messages or
perform other administrative tasks.

Note: Customers can initialize their mailbox when away from their home or office.
However. they must ptess ..... and enter their mailbox number after calling the
access number and before entering their temporary password.

Note: Customers served by ECe platforms do not need a temporary password to initialize
their mailbox. These customers merely dial the access number to set up their
mailboxes. The mailbox tutorial and initialization process statts automatically the
first time the customer makes a c:1im:t call to MemoryCall. service. During
ilUtia1jzation. customers must establish a permanent password for use going
forward. After the mailbox is set up. a password will always be required before
listening to messages or cban~g greetings.

6.5.3 Main Menu Choices

The following chart compares the maiD menu choices for MemoryCall· Answering Service
(MAS) based on the vendor platfonn serving the customer.

Table B MemoryCaJ" Answering ServIce Main Menu

Nt.1MBD~ OC'TIL Btl ECC

"."
U-coMII"" u.a co MaucII LisIa co Meuapa

or MaiIboa~ NJA s.t CRenUdIr FaQnI

..," NlA R.ttIiIIlIIr ,.. ~A

-." NlA HlA ~vco,aons

·5" Raan NJA RaIIn

-6- NlA NlA NJA

Pale 11 RaTRICTID
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Table 8 lHmoryC.aue Anawemg s.mc. ~In Menu (continued)

,. N/A ReSQIt N/A

"S" NlA N/A N/A

"9" NlA UserOpuaas NlA

'0" R~ Maio Mellu P1ayHelpSCn4lC Play Help Scnpc.." ~ ~ EzWOiJconIlecl

"\.\" l.&sIIJl to UIIftIIrd Maups N1A AIIUlPlay

"0.0" NJA N1A Helpful Hilla

"0-0-0" N/A N1A Replay Full Twona.l

..

RIITIUCTID
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6.5.4 OCTEL Mailbox Operating Instructions

The following chart shows the most frequently used menu choices for a MemoryCall~

Answering Service mailbox on an Octel platform. Other options may be available. Refer to
detailed instructions in this section for additional information.
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FIgure 10 Octal MAS Menus

6.5.4.1 When eat... Record ......ge:

Callers reactUnl the customer's mailbox can record a message after hearing the personal.
greeting. The following instrUctions apply when callers leave a message in the customer's
mailbox.

DuriDI tile creetiDc the caller caD prea:

• ..". to skip the greeting and beain recording; or
• ..." to cancel the messqe and return to the stllldard system greeting.

WbUe recorcl1Dl a messap the caller cu:
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• Hang up to send the message as is and discoMeet;

• Press ..... to erase the message and re·record; or

• Press 'or or ''I'' to end the recording and hear more options. Those options Include:
· "I" - If the caller is satisfied with hislher message. Selecting "1" causes the

message to be saved. No further changes to the message can be made by the
caller.

· "2" - Listen to the message.
· "3" - To erase and re·record the message.
• "4" - To continue recording where the caller left off.
• ..." - Cancel message and return to standard system greeting.

Note: Callers will not be aware of the above options unless told about them In the
customer's personal greeting. If the customer wants callers to know about these
other choices. hislher greeting sbould include a starement such as "After leaving
your message. hmtg up or press 1for man option.s. ,.

6.5.4.2 To Usten to M....g..:

Customers can call into MemoryCalle from my toucbtoue-eapable telephone to retrieve
messages. 'The foUowin& instructions apply to message retrieval for MemoryCalI- Answer
Service mailboxes on Octel pWforms:

1. Access The MemoryCall· Service Mailbox.

2. At MaiD Menu. Press "1."

3. Hear Dare And TIme When Messqe Recorded Or Last Saved.
4. During Messqe Review Press:

• "1" - REWIND the cumnt message back 10 seconds
• "1-1" - Go to BEGINNlNG of current message
• "2" - PAUSPJRESUME mess. review
• "3" - FAST FORWARD 10 seconds tbrousb the message

• "3-~" - Go to END of cuneDt messqe
~ "4" - SLOW DOWN messqe playback
• "S" - ENVELOPE INFORMATION: messaee date (recorded or last saved),

time and lenBth

• "6" - SPEED UP messaae playback
• '"7-7" - ERASE AND SKIP to the next messqe

• "8" - Return to NORMAL VOLUME
• "9" - LOUDER VOLUME durin. messap playback
• ..... - SKIP the current message

RII11IUCTm
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• "#4" - SKIP TO SAYEn messages

• ..... - CANCEL message review and return to Main Menu
5. After Message Review Press:

• "4" - REPLAY last message

• "5" - ENVELOPE INFORMATION: message date (recorded or last saved),
time and length

• ",' - ERASE message just heard
• ''9'' - SAVE message just heard

• "ff' - SKIP to the next message
• ..... - CANCEL message review and return to Main Menu

Note: Once deleted messages cannot be un-erased or reheard. Pressing "5" at the Main
Menu to restart the MemoryCalI- session does not undelete messages.

6.5.4.3 To Change A Password:

MemoryCall- Answering Service customers can change their pwword at any time. Passwords
prevent other panies from retrieving messages mel insures the security of the customer's
mailbox. Octel passwords can be from 5 to 15 digits in length. Use the following steps to
change a password for a MAS mailbox:

1. Access The MemoryCall· Service Mailbox.

2. At Main Menu. Press "2" For MAn..BOX FEAnJRES.
3. Press "1" For PASSWORD.

4. Follow Prompts To Enter New Pusword.

WARNING

Customen sboaId write doWD passwords aDd store them ill
• safe place. Lost passwords will nsuIt iD lost messaps. A
customer's mailbox must be re established by BeIISouth if.
PMlWont is lost. The castomer must coatKt BeUSouth's -

...5erYic:e Ceater to plac:e aD order for this purpose. Whea·.
mailbox is re-establisb~ the mailbox is deleted aDd aD
messqa, poeetinp and passwords are lost.

6.5.4.4 To Change A G....tlng or Recorded Name:

MAS customers can record their own personal greeting at any time. Customers served by an
Octel have the option of recording their own greeting or selecting a standard personal greeting.
The standard personal greeting uses the Recorded Name to prompt callers to leave a message.
'The text of the standard personal greeting is "At tM ron~. pkQS~ rtcord your m~ssage to
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6.5.4.5

[RtCortkd Name/. Beep." The Recorded Name is also heard by the customer when accessing
hislher mailbox prior to the password prompt. To record a personal greeting or name:

1. Access The MemoryCaUe Service Mailbox.
2. At Main Menu. Press "2" For MAILBOX FEATIJRES

3. Press '"2" For OREETINGINAJdE. Then Enter One Of The Following:

• "I"-N~

• '"2" - PERSONAL GREETING. If '"2" is selected. the customer is prompted
further as follows:

• Press "I" to use the standard personal greeting or

• Press '"2" to record a personal greeting.

4. Follow Prompts To Record And Save The New Greeting Or Name.

Miscellaneous Keys:

• From the Main Menu. Press lOS" to RESTART the MemoryCaIle session. The
standard system greeting is heard asking r.he user to enter a mailbox number.

• Press 'V at any time for HELP or additional assistlDce.
• Press ..... at any time to CANCEL • command Or EXIT • menu.

• Press 'W' to COMPLETE an opel'llioa or SKIP to anocher message/prompt.

6.5.5 an MailboX Operating Instructions

"The following chart shows the most freq\le!ltly used. menu choices for a MemoryCalle
Answering Service mailbox on a an plalform. Other options may be available. Refer to
detailed inSUUc:tiODS in this section for additional iDformatioa.
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Figure 11 BTl MAS Menu.

When Callers Record a M....g.:

Callers reachinl the customer's mailbox caD record a message after hearing the personal
greetiJlg. The caller can press T to skip the greecinglDd begin recording. After a message is
recorded. the caller can either hang up or press 'or to save their message and discoMect. No '
other caller options are available with MAS on a Bn platfonn.

Customers can call into Memoryeaue from any touehtone-capable telephone'1o retrieve
messages. Tbe fonowing instructions apply to message retrieval for MemoryCaU· Answering
Service maiJbOus on Bn pladonns:

1. Ac:cess TbeMe~ Service Mailbox.
2. At Main Menu. Press "1."
3. Hear Dale ADd TUDe When Message Recorded.
4. During MeSsage Review Press:

• "1" - ERASE the current message

• "2" - SAVE message just heard
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• "3" - REPEAT message

• "4" - REVlIND the current message back 5 seconds

• "5" - PAUSE message review for 20 seconds or press any key to resume

• "6" - FAST FORWARDS seconds through the message
• "9" - MORE OPTIONS including:

• '"9-4" - Listen to the PREVIOUS MESSAGE

• "9-5" - Hear the DATEITIME the current message was received

• ''0'' for HELP
• "W' to SKIP the cunent message

• ..." to CANCEL message review and rerum to Main Menu

Note: Messages are not truly deleted until the customer banp up or disconnects from his.'
her mailbox. Deleted messages can still be heard or saved by returning to the
Main Menu and listening to the message again. Pressing -,.. at the Main Menu to
restart the MemoryCall- session will end the current session and delete all erased
messages. Restart does not undelete messages.

6.5.5.3 To Change A Password:

MemoryCall· AnsWering Service customers can change their password It any time. Passwr "

prevent other parties from retrieving messages and insures the security of rhe customer's
mailbox. In some BTI literaD.lre. passwords are referred to as passcodes BTI Passwords!
Passc:odes can be from 5 to 10 digits in lcnpb. Use the followma steps 10 change a password
for a MAS mailbox:

1. Access The MemoryCall· Service Mailbox.
2. At Main Menu, Press '"9" For USER omONS.
3. Press ''2" For PASSCODE.

4. Enter a S-10 Digit Password. Then "1" To Keep Or "2" To Change.

WARNING

CUSIOmen should write down patl'Words aDd store them iD
a safe place. Lost passwords will nsalt iD lost m...... A
custoIIIer's mailbox must be n estabIisbed by BeUSouth II.
patl'Woni is lost. The c:ustomer mast coataet Be1ISoatb's
Senice Cater to place aD order for tbJs parpoR. Whea.
mailbox is n-establisbed. the mailbox is deleted aDd aU
messqes, poeedDp aDd paswords an lolL
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6.5.5.4

6.5.5.5

To Change A Greeting or Recorded Name:

MAS customers can record their own personal greeting at any time. No standard personal
greeting is available for customers served from a BTI platfonn. In addition to a greeting.
customers must record a Name. The Recorded Name is heard by the customer when accessing
his/her mailbox prior to the password prompt.

1. Access The MemoryCallS Service Mailbox.

2. At Main Menu, Press "9" For USER OPTIONS.

3. Press "1" For GREETINGSINAMES. Then Enter One Of The Following:

• "1" - PERSONAL GREETING

• ''2'' - NAME ANNOUNCEMENT
4. Follow Prompts To Record And Save The New Greeting Or Name.

To Create a Reminder Message:

MemoryCall· customers served from a an pWfonn are allowed to record. schedule and send
themselves a reminder message at any time during the next year. Up to three Reminder
messages can be recorded. each up to 30 seconds in lenph. MemoryCall. service will call the
customer's phone number and play back a Reminder lDf'.SSqe at the date and time scheduled.
To use MemoryCall··s Reminder feature. follow these instructions:

1. Access The MemoryCalls Service Mailbox.
2. At Main Menu. Press "3" For REMlNDERS.

3. Select from either of the following:

• "1" - Creare a Reminder messap.
• Enter '"2" to send'the RemiDder only once (required).

• Follow promptS to schedule dale and time for message delivery,
• Enter the scheduled moadl (l through 12) or press ..,.. for delivery

within the next 24 houn.

• Enter the dare (l through 31). Not required if T already entered.

• Enter the time (e.g. 715 for 7:15).

• IndicaIC AM (1) or PM (2) delivery.

• Record message.

• Press T to end recordinJ.
• Reminder saved and scheduled. User returned to Main Menu.

• "2" - Review or cancel an existing Reminder.

• Listen to number of Reminders set.

· Press "2" to continue or ,••" to exit Reminder feature.
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